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Support Workers | Person Specification 
 

Nightingale Holistic require supporters to have  a friendly, patient and caring nature combined with energetic, enthusiastic personal qualities; to introduce 
service users to new social opportunities thus helping them to create their own individual lifestyle. 

 
All candidates are required to work to a minimum NVQ 2 standard or equivalent. Those without this qualification should commit verbally to the training when 
they take up their post. NVQ training normally starts within nine months of taking up post according to individual ability and individual preference of timing.  

 

There are selected mandatory courses to attend, which are held in a variety of locations in Surrey and also Autism Accreditation Training – specialised standards 
of practice which all staff must work towards. A.A.T training is held in the workplace.  

 

 It is essential that all staff familiarise themselves with the policies and procedures of the company within the first six weeks employment. Full induction is 
ongoing throughout the probationary period. 

 

Applicants should develop and demonstrate excellent communication techniques with our service users and possess basic levels of computer and numeracy 
skills.  

 

Supporters are required to work a mentoring (similar to the keyworking) system. This post requires a person with a genuine interest in people with autism and 
an understanding or willingness to learn of the problems they face in their daily lives. 

 
Staff will introduce service users to the community in and around Caterham on the Hill for entertainment, leisure and personal shopping. They will also be 
required to ‘travel train’ service users and accompany them on local transport. 

 

Supporters must also be able to effectively write reports and make assessments that are in the best interests of service users which at the same time meet the 
requirements of care standards legislation. Therefore a good standard and understanding of written and spoken English is required. Responsible behaviour and 
reliability are paramount in this post. 

 

 We reject any overt form of institutionalisation and ask supporters to work in a relaxed yet efficient way to avoid challenging behaviour occurring and to 
provide our service users with maximum opportunity to develop the quality of life they wish for themselves, in their own home,  at a pace they are comfortable 
with. 

 

There is no uniform for support workers and staff are requested to dress according to their own individual personality – whilst adhering to the staff handbook – 
which outlines full dress code whilst on duty.  
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