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 Senior Support Worker | Job Description.  
 
The senior workers at Nightingale Holistic services work with the service users and wider staff team and also assist the Registered Manager in the day to day 
running of the service. 
  
The following examples of duties is not exhaustive – the role requires a degree of flexibility and the ability to work effectively within policies and procedures 
whilst remaining responsive to changes in risk and service user requests. Full training is given and full induction into the Nightingale policies and procedures.  
This position requires a Diploma 3 (or working towards) in health and social care and a minimum of two years working with people with autism and/or learning 
difficulties.  
 

- To monitor the effectiveness of the support team and guide, advise and supervise.  

- To monitor and report or act upon any health and safety concerns in regard of supporters or service users.  

- To write clear and factual reports – to attend reviews and cascade information to other health professionals.  

- To accompany service users to medical appointments.  

- To manage and administer medications and audit same.  

- Ensure infection control is carried out according to procedures.  

- To manage the daily diary, shift plans and to plan ahead.  

- To manage and assist with the rota.  

- Update care plans.  

- To problem solve for the needs of autism.1  

- Identify risk and write effective risk assessments.  

- To promote the autism tool and autism or behaviour protocols.  

- To continue to develop own knowledge of autism and to work in an autistic friendly way communicating individually to each service user in a way 
they can understand (after induction).  

- To maintain service user files with the support team.  

- To mentor service users and debrief support staff.  

- To participate in handovers and staff meetings.  

- To represent the company in family visits and meetings.  

- To deal with telephone enquiries.  

- To keep the Registered Manager informed of any changes in the needs of the service users.  

- To inform the Landlord of any environmental needs, repairs.  

- To manage the service on a regular basis at weekends and be ‘on call’ one weekend in three.  

- To manage the service in the absence of the Registered Manager.  

- Write incident reports and resolve challenging behaviours if they occur.  

- To take decisions in the best interests of the Company and service users.  

- To be actively involved in resident issues and meetings.  

- To be able to record expenditure of the Company through petty cash transactions and help service users to remain in their budgets.  

- A driver.  

- To be flexible to the needs of the service and the service user.  

- Creative in thinking about activities for individual service users.  

- A ‘hands on’ approach and also ability to delegate tasks effectively at busy times.  
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