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Person Specification
Tenant Support Officer
This person will require highly developed interpersonal and communication skills. He/she will be able to show in practice an energetic and innovative approach in administration and to problem solving. 

Educated to or about to complete an NVQ4/Registered Managers/business award from a recognised provider – this person will be well informed about current legislation and the language and practice of good care and support provision. He/she should preferable have experience and training in managing challenging behaviour from people on the autistic spectrum.
This is a demanding post which may at times require working unsociable and extra hours than had been expected - to manage spontaneous events and needs of the staff team or assist in challenges presented by service users. The tenant support officer will be required to be present for a few hours and/or on call every other weekend either for the morning or as the service requires if an emergency arises.
Flexible and able to project a professional attitude whatever the circumstances are essential qualities which the tenant support officer will need to demonstrate on a daily basis.   This is an exceptionally demanding senior post and requires a talented and committed individual.  The tenant support officer will be expected to continue adding to his/her training in health and social care with extra courses at higher level in relation to autism and business management and to progress satisfactorily towards promotion to Registered Manage when such a post occurs within the company. The salary for this full time post will reflect the responsibilities it requires from the candidate. 
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