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Job Description.

Tenant Support Officer
This is a senior role and deputises for the Registered Manager. The tenant support duties include

· Acting for the Registered Manager and managing all aspects of the domiciliary care office.

· Compiling lifestyle plans, risk assessments and monitoring updates entered by senior support staff.

· Liasing with admin and approving time sheets.

· Dealing with complaints effectively and speedily.

· Monitoring the service meets the needs of the service users on a day to day basis.

· Carrying out staff supervisions.

· Making recommendations for improvements and monitoring health and safety of the environment.

· Adhering to and working in accordance with all policies and procedures and monitoring same in staff team.

· Checking standards of personal and social care delivery on a day to day basis.

· Building rapport with service users to identify their changing needs.

· Organising tenant support meetings and ensuring identified decisions taken by tenants are actioned. 

· Filing and keeping minutes of all meetings. Chairing reviews of care and support packages with care managers and families.

· Monitoring the environment – maintenance and décor needs – inside and out.
· Supervising the staff support team.

· Compiling and being a part of the ‘on call’ rota alongside the Registered Manager.

This list is not exhaustive and may be amended without notice to meet the needs of the service.







Nightingale Holistic Services Ltd is registered in England and Wales with Registered Number 6801646.
Registered Address: The Office, 85 Whyteleafe Road, Caterham, Surrey, CR3 3EJ. 
Telephone: 0208 633 1602.  Email: info@nightingaleholistic.co.uk  Website: www.nightingaleholistic.co.uk


