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Job Description.

Senior Support Worker.

This is a supervisory role and candidates are required to have a minimum of three years experience of support work preferably with people with learning disabilities in a health and social care setting. This person will be working towards or already have obtained an NVQ 3 in health and social care from a recognised provider.

· The duties are to support the Registered Manager in the day to day running of the agency activities; 
·  To organise staff cover.                                                                                                               
· To mentor support staff and service users;

· To provide hands on personal care;

· To write reports, to attend meetings;

· To take responsibility for the safety and security of service users;

· To represent the Registered Manager in her absence;
·  To be a part of an ‘on call’ duty rota with other senior staff;

· To compile and update care plans and risk assessment;

· To commit to further training in relation to needs of the service user group;

· To support the service users to identify their aims and achieve their goals on a day to day basis and in the long term.   

All staff at Nightingale are required to be familiar with all policies and procedures of the company and should at all times adhere to them and to the mission statement as displayed in the agency office. This list of duties is a guide only and may be amended according to agency needs.  
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