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NIGHTINGALE HOLISTIC SERVICES LTD
Supported Living for people with learning Disabilities
Support Workers Job Description.

The position of support worker is an active post requiring training and a flexible approach. Candidates should be motivated to work within a team and to manage independently at times. A willingness to adapt to the changing needs in the working environment is essential.

The following is a guide to daily tasks only – this is a position which puts the service users at the centre of the working day and in consequence daily tasks will alter according to the needs of the service users.

1) To support residents with Autism and Learning disabilities to reach their full potential in regard to social inclusion in the community, daily living skills, management of social situations, health lifestyle, independence, expression of personality (e.g. preferred clothing styles), social interaction with others, making choices, taking decisions, maintaining old relationships and forming new friendships.

3) To support service users in their emotional needs-empathising when they are unhappy and rejoicing when they succeed or reach a goal. Supporting service users through change.

4) Supporting service users to maintain their personal space in the way they wish    it to be and assisting them to recognise there may need to be compromises negotiated with flat mates in communal areas.

5) Introducing service users to new experiences e.g. educational and social/leisure.

6) Assisting service users to access local services in the same way that all citizens in a community do e.g. the right to vote, using health services, library and any adult education in which a person may have an interest.

7) Encouraging service users to develop their personal space, to attend tenants meetings and take an interest in their home surroundings.

8) To keep tenants safe and free from abuse at home and in the community.

9) To support according to need during personal care.

10) To take responsibility for self development through training in autism and through mandatory courses and NVQ. To show a willingness at times to undertake specialist training for the welfare of the tenants e.g. Autism Champions in Surrey and to attend staff meetings.

11) To support the management in the smooth daily running of the domiciliary care agency.

12) To support tenants when they present challenging behaviour.

13) Following training to fill in appropriate reports, to maintain care plans and risk assessments and use the communication book effectively.

14) Following training to support service users with their medication.

15) To support the service users in daily tasks such as cleaning, cooking and shopping.

16) To work a varied shift system unless otherwise agreed in your contract of employment.

17) To abide by the rules and regulations as outlined in the staff handbook.

This list is not exhaustive and is intended to be a guide. In practice your working day will be dictated by the needs of the service users and the requirements of the care standards act for best practice.
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